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(54) SYSTEM FOR COLLECTING AND PROVIDING INFORMATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system 
capable of accumulating informations of domestic 
equipment connected or not connected via a network, in 
an information center, and capable of using the 
informations without leaking it to a third party. 
SOLUTION: A user connects the domestic equipment to 
the network to prepare a communication environment 
(S1). The user accesses the information center via the 
network (S2) to conduct authentication for using 
information (S3), so as to start registration of the 
equipment (S4). When the registered equipment is not 
connected yet to the network (no in the S5), the user 
inputs the equipment information through another 
connected equipment (S6). When connected to the 
network (yes in the S5), the information center instructs 
transmission of the equipment information to the 
domestic equipment (S8, S9) to obtain the equipment 
information from the domestic equipment (S10). The 
information is accumulated in the information center to 
finish the registration (S7). The equipment information registered by the method hereinbefore is 
controlled in the information center to be used without being leaked to a third party. 
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(57) [B»] 

SO^O «MK>f***tll«* > £ KIS (, , 

] *ra#i*mia*9o«g%* ^ h ^ - * (c 
s«u a#«w*»flri-5 (si). *ra#tt*-; f 

^-^^LTtWg-tev^tTi'-feXL (S2),fl 

«tiH8©BBE*ff«:i> (S3) . «s©g»*BH*&-i-3 

(S4) . a»3h5«S*s*9 hy-*K*m©if 
^(S5tno), Wffl#B. Ba*StlTt>Sfl6<D«IS 

«g«#*A#'ra (S6> . *3 h7-^(ci 

ttSfttVSUte (S5-Cye s) W, f»$g-fe>#»* 
!S*i©«SK«SHHB©afi*#^L ( S 8 , 9) . St 
!S*i©tgttfe68HJft«**!S ( S 1 0 ) . «£ti86 

». ««-fe>f K*asti. a&a^T-rs <S7) . 




* 5 -/ 7 > h i *> hSft MKIHi^X r AT 
*-?r, 

Si, 

BJEfa^©»g©fciBK:«i: *> fttt-r atiHs*»»f s 

©rtsssorr *xm*S4.- 

tuiam i fcj;^2 ©»8i^sk «t -o-cwmsntcm fa 

* i ©iht* o m 9 * & mm®, t 

iriam^rt ©K* s » 6 nytttfR^nm^ a jk*^ & 

4, 

Si, 

mem^gNc J: o r m § tifcit «*aaw 

Si, 

ftowsKtm-tzn 1 ©t&ts^si . 

K*ttf 5*2 ©S«f® i A , 
WIS *v ^7> Hi, 

ft-rsntt^i, 

> * *6ffiE*iaa*©»g©f* «*Bisr 4 

BW^S 

tJie«fg-fe>^ttBui5^rt©tis©ttfE*zie>f c i 

ro£gi orn&twarattfliu 1t«4jMl4 ori> 
s«fffi«iirt©isttiKjfi»i or os««*«et-r* c 
tzwmt-rz, ftfgjR«affi^xrA 0 

[ f»*Jff 2 ] «E«is«j©«scc*> . 
*» ht7-^KailS<irt,»ftl,»ffl©SUirt©«S©1ll 
fg^A^tSA^Si, 

iflBA^SK iotAAJ nfcflia4IWBtiW8-fe > * 
Kffiffi-r 5 gf i £ff A fc , 

s c i %#©i r s , mti 1 {ciE«©«fgiR«atste> 

XfA„ 

[ii^is 3 ] i«iB^iirt©aii©fui5m 1 2 

©SBBM8fcJ:-3TS8tS*iStiNR*i. rtWfc**;** 



(2) tS§r12 002- 1 89 647 
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>; . 0 < BBittw wtt&i'f««s©> * 'J «csas 
-^m-cfozttzftmitz. n*m ucmmvm man 

0 1 ©f --J&v&^mztommpjoimmommzm 

EiT5*l©ga^Si, 

*2 ©r-^;i/r^--<r©tfis% i sat-5*2©«s^ 
Si, 

10 iulEHl teJ:^H2©§li^S{C<j:or i iiI$^fcf»|g 
£l*»£#«TS#ffl^Si, 
BJE^S^Stci^r^ll^ti/ctfffg©*^^, BtTiBf 

5 -y r > h t>%m i <r sfli«*««-r sstt^s i * § 
6K«*fcc4*ii$a4Ts. **ai~3©i»-rn*> 

K3Btt©««JR«iftt^X^A. 

©iBJn*fi*3nfcif^«: v «r£sairt©«gfcj:cfir 
fa^ftrt©«©*fjffl^fc#or, aijirrsiifetMfifc 
20 mmm*mtxh^®.t. 

«n© 5 % mizmmo&mottm-c $> mmtM 0 r , 
mrnmotimzmm 5 w&st t * 3 h m *. , 

flMB£ei*i©flt8*s. 
S»T*S£<*6fC«;t, 

me * 5 w 7 > f *> 6 iriBt»a-fe > * tcm^ti mm 

©-SU*. fifBWg-te>f*sfi|B^grt(7)S^©fijffl^ 

30 KaBc-i-5c4*#at-rs»^7&ffi*tT&5. it*ii 

1 - 4 ©urn^clB*£©t»fgJR»^~>^ r A„ 

» h ftfcfta© 5 > * *#»rr 5 7 > ^«k^s i , 

OTia^rt©«^fcJ:Om)IB«rt©«©M«^(cii 
tftf**>£5*>«»r-rs* 1 ©ti«*Bf#Si, 

ifliB * 7 ^ 7 > h imm 5 *> f 5 *flsf ^ 5^ 2 ©a 

WI»T^Si?rS6tcffi^fcCi*#®iTS, 
40 l-5©0-r^^tClB*g©tf«jR*^->X7-A 0 

lan^si, 

tufEiaft^SK i risfi 3 nfci«B«c»-3i >r , m& 

tt-T 4*»4* 5*&£**l»r-r 5*J»f#S4 * 3 ?>Scffi£ 

fct4=M$«4-ra. «*iii-6©c^-fti*5cia»© 



[0 0 0 1 ] 

mm ±©flMR-b > * -cmm u -e©t# 

«*4WILr*»< 44fciC, *©««{C*r3*»H#K 
Ofc 0 , 6©flHR*S@*J©«3fc L- < « 

[0 0 0 2] 

[S£*©tSffi] JWfc F&4'©*? r7- 

*£fJ/SGfct*y**©&ASC#t\ Fo-^tJ-- 

AbO-Q^S. #f£PC (Personal Computer) 

«ffi. ttflffttlftftt:*©. F?-f£fiJfflbfc^ 

F 9- **fWBbfc1^ 
<s»*a-9'-tr^*Jffitt3nr*ji) > *©«fcSfcif-fcr 
[0 0 0 3] *fc, 3K«WK:«*5L&*? h 

g&t b < mmmmmimm&m^^h *> . 

[0 004] mXt,i, 1 1 - 1 2047 3-9&4R 

«H»i. *©*S©«JJ§i$IHI. jgfflftjg. WflWgfcJ: 

fc»^&«l>2r©ft»&-5*. & W3i*it$«4 
3ft£a AHiyRff««*«*i3HaEittffl*!8*ifc«0 

l>fc«S*BIA-i-4C i*JWt6K&0 . £*©«cu««g 
©ot»fc«B*»Al/ft<T-i-«rJ:9«:ft5. *fc. c 
©~>x f at &&»«©■»$ g^tt^g^aff §S£/r u r 
**»lt^fc^$ti-cteD> 88»©*jStcfei>-r© 
*ttiB»©tsaii©jpjfflteMi*jt«Lr. 
&f§©$^#£fflST&.5„ ^Fc-i^h© 
**»t^©r- f tmmom mmmMfDf- z 

[0 005] Ifc, <tffi¥ 1 1 -32 786 8#&*-C 
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Smmiil^KtHHMffU -e©SiA^ll«r-*jA 
££©*ti*»&*|£& 4©Jgg©a— •ftc^-T 5 - jr £ 

bfcii«t*«» • lefivxf-A^tt-r s c t 4bjh 

tct/Cl>S. »**>6©*HilUP. fg n a a &:£&4©ff$g 
^Itf>-f>3i-*-;l-, §|5<I. FAXfeiW^l/- 

*a*>e.^«rrA*sn. jjassfis. nm^fcug 
io m&z->£.mmmM c t icmutt s 4 4 & scmg&ttK. 

•t^t^tfl, *©##r*S*£JE£i©*tt*>&£l£& 
4\ T»tt&3*ifca— tfC4K:S4i&. -f>*~*y 

mm?z* jwt+faasofta— ^n^ti© i d 

(identification) 4^*?- P*ffl^»-C -f * » 

©fw n» F »;tclMA**m,»4. awstifcMRf.- 
Ci^t^, ^)^itt©xt-HtK:ffi4-cac436ST? 
HT£C4#n»Jg&4&S,, 

[0006] aizrjowtiifc*, ctie.*«rt© 
&hs«*m«tt. tt*tc#» , c i fcS£3fiTt>3ft« 

[0007] 

[|%^ft?^UJ: i 5 4Tr5^] 0*>0&*»i5±E©J: 
5 ftffi«^JIWll«^J!B*«««. m*D79 A Wig. 

30 l*11HBfls$«kft£trtl>S. ^^^©fiWit^a 
*n6©t»«*J*=#S:4*{c»n5C: 4(Ctt 

[0 0 0 8] ! 1 - 3 2 7 8 6 8#&«r?H^3 

- F©#-^^4©'|f?g^, JffiS#t«{ciQ:^ri»4fll«& 
4'£i&iK:i#5£4#s-CS5„ L/*»L. fVV>v h£> — 
F ©#^(C M L/ T ttlJ" - tr X ^a©<tffl?c W "C L- ^«iE 
3n-Ct,^(,»4(,^rajKAS*S. Sfc, JKgOSttt&o 

40 Tu-sttfR%4», ^©ttfg^mff bfc^a«, ^©ji 

Atf fg?r«# U . J?iJ©St? D ^^ •) C fefc*©^g 4 b T 
»l»fc 9 . ^©HAtf § 6 KJBfl©£ttK5S£ C 4 

[0 00 9] ifc. 1 1 - 1 2 047 3^fRf 

4©»«fftir4ffft5. 3 6Jc*? Fy-i'^b©** 
*fff-«g«t 0 > flfe©^g4 ©£bf5%4©tfffg?rff S C 4 
L3&>L&3fi*6. ^HCC^LT. ffiffl* 



[0010] i fc, 1 1 -3 2 7 8 6 8 

H^3nfclBW©»^ W& J f-**<fV»tMu 9t& 

ft^Tll^ £ l» 5 floras. 

[001 1 ] § 6fC. ift&W 1 1 - 1 20473 
[0012] *etCft6©raH*lB&f SfcfetcfclB 
[0013] *fcCft&©WH**?fc-rSfc*K:#26gi 

Kfe^ra. ft«g©iasf t -^^MnJ«B(c-rs»#B 
[0014] sfccn^wrajH^^T^fcfttc*^ 

K*»l>rtt. SIM&11lffi©8at]^flBK&&1HMBK 

»fltj/xf-A*atft-r4c £**3©gw&-rs. 

[0 0 15] S.6K, ^BWK*»l,>r«, ^©fijffl^ 

& £©ttfg#>6 L#>f# 6ft%#> o fc >; 3- )im £ 
* . 1MR -fe > * * 6 If 5 C £ ifiulft £ t? * S flHK jB&SI 

[0 0 16] 

tc, *»9l3©**jqiHK:ae5i, t#$giK*il^>xr A 
l^©«SKtt«4^bfc»)««^©«S©tlMI*8 

%Btf90fcDTS^©*W7>h£*»61lW53tt£ 

t*«4Ji*«flfc'*^A-e*o-c. i3?Ei*3©««- $e 
ft©^fc»&©flm*S8ir*SU ©««#*£. * 
JS*3©S»©^B!{C <fc 0S£ftrS1B«*ffilf S»2 © 
Sg^gi. fgite<fct«§2©g«#®{t«fc- 3 TB«3 
*ifc1S*©l*a£*£Jt$-S£J£f &i . j& 1 *J<fctf»2 
©^a#S5c J: -?-cS«3 n/ctf «te «fco«30Ef«K: i 

•o t:aai s tiitm r*h» i* > * £ ©ra-e* o $ o -r a 
*3*fct*«*s*-r assist, sa^aK<fc-,r 
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> h *>6f# 6tifct»«%W5£©*ia*J©«SSK»«rS 

* i ©Jift^ig i , 3B$grt©&80> m h tiitm* 

©flW©t»**«6-rc<!:<t< . b-ct> 
4 f 5 -f T > h Cds* I, TiiJB 4 L 0 > &fltffiR£&ft 
10 U tff8€r^iL,-Cl^^gf t 3©SH(C^iLrU 
S C £ £!(#iS! £ if" £ . 
[0017] $fcfflf«iR««ffi^Xf A«. Jh$©^g 

©*«a^©«B©if**A*-rsA*#ai. a^js 
rt©«S*«ATt»5ci*i|$aiorfcJ:i>. 

[ooi8] i-kumm^m^f-Mt. mm^om 
m<om i *s sum 2 ©satiate iotissn &mn 
20 dk nmc&zs^v. i>b<tmm-tnjmmmm 

[0019] i/ctffgJKfttJ^^^^Att, ft*g-fe>3r 

#\ m 1 ©f- ^-c**iic:i©sya^©«gg©m* 
©wiR^if ffi-r am 2 <mw$-wt. t , » 1 te «t o'm 2 © 

««*SK:«fcor»«ShfcW«©*3ft>6. * 

7 r > v msm 1 1 zmmzi&m m®^® 
30 h<>cm±x^ctim.t.b^ 

[0020] itcm^mmm^^TAu, \m*>* 

D\ 9 7 A 7 > h <fc 0 . Sa&«3©«BK» UT«|B©a 

fiD^g^^nfci^tc, ^grt©«teJ;^«rt©« 
*>6«Mfi©dSUa{c*iF-m*s*-5fc«l^«:. «rt©tSS© 

5%ti*©jisii©«*-c*4«s(cstoT. atg©t»$g 

nagffl©-®*, iimfe>«tf^rt©jM^$iffl$ 
fcjgTtT a c i t -r zw&fflx&fru return 

[002 1 ] ZKfflkmgm&>X?Mt. WftMls* 

ffe.tifctffg©7>^^wi-S7>^*ijw^e 
«e*a©«s*s =t ©«s©Mffl#tc««r s *> 

i' 5 M«Bf I" 5 £ l ©Mtt«»f #® t . 7 > ^flK^S 
i or 7 > * tfftlK 3 nfcftfg^ * v A 7 > h JcStt 
50 Ti*»i*5*>W»r-rS»2 ©tttt*Wf*ai«r$ 6fC« 



[0022] ^tcmnmtm^^TMt, 

^rt©^fc^ufc*^7>h*>6!«ft;5*i 
fcf»$g©ftg^ Bttft 4*4 SBT 51»«*E1»r M Stt 

[0023] 

CIBM©*Jt©?l5»] [*1©S&*©JB»] H1K. * 
[0024111 t»$RiK»il«'>^7-A 

^©^AfcatTtii«*ii«t,fci,»*:W7:/i- 

B, *sJ:Cf««3*3O««A4 5'7^T>hB<0tt^*fT 
[0 0 2 5 ] M«J(DflH5A 4 », «8©*BJ; 0 f*$ 

Sfts, *fc. ssiiBnoWibot, §E»fc4* 

3S4SIJ0D4 C6fc*or 1 -3©«£4<EJ&r*C 4 4>pT 
tfr?*4. ftfc\ S«lrt©«gAB*» h^-fKSaH 
3*lTOS«BA 1 . te£V*v W-ftCtmZhr 

oft < -c fcffrisjWD^afc cto-rttfg^A^-rs ci* 

[0 0 2 6 ] *947>hB4«. «■!&©«»>-# 

[0027] *»h9'-*itt. a<i»£fitou m 
su **i*Hfc-*\ »««*i*wfflort»«©-?'t)K») 

OTWBttl/ <***»«. 
[0 0 2 8 ] H 2 tt. ilKSJhfctirt©«A 
©. *Sdfc©^»«:|«H-5ap»©«ttBfl5j1«)iR«^-r^o 

[0 0 2 9 ] H2*#JKLt\ SU®*i©«BAtt. * » 

MCCBB-T &&«S»£tTft^a«»SB2 , «©» 
7t, ttS«*j «tC®#ft 4-©«SS*©flH8*i«ff s n 

z>mm*wm?m%mmmwm^4 . t»$g-fe > * c 
^ecfg^fct oaitsf i fed:D £ amij«2 ^/M/ 

4 jcssi <* tizmmzwBiu # sw^tf ft s mans 

6, «f»»6©JI^R:m>ft«l*(Tft9tHW»7, ft£ 

mum. ummtmmmmmmm^n^^om 

««W«»8&4**6«tB6d*ii. ftfc. CO^nj* 
H 2 (Cth § n*ttft». «CA©MAK|«3flW:?t!>|B 

ii*tiTos»^. fe i < »c*i6©«i*jiaH-*ai 

«S4««SK:SSR-r5»^(c|e*3nSfe©4^S. 



[0030] mmmmmmmm^^m^mtmm 

*-^-Fft4©A*#atcj;f)A*$n** 

M^^brtiMRiyf^p- Fsns*ffift4'©^i£'p 

jf* y . «SKfl!l# W nlteft^lMSHI©^ * 'J ©Ol**i 
10 [0 03 1 ] Ifi'JgP 7 B, $£l*J©tt£A©#B11ttll£ 

swrrs*a*fltt.T:b»). *©tf-«rrs*gt«, as 

[0 0 3 2 ] H3B, SI Jt^SftS. *HJ6©»SI(C 
[0 0 3 3 ] H3£#ffSl.T, flMHs^jfCB, *»h 

■7- LrssEfiosa&aoagA 4©ttiR©^ <o 
20 m *ff ft 5 ilfiSP 1 1 . BfloMftftff ft 5 

an 2. aftsis 1 1 i^afitufpg? 1 2 £/i-lts<i 

^Of-arsaiBPi 4r«n$ti?,t«g , tfflf 
4fpfiS-r5?—y4/f¥iisa$ 1 5 . -f 7> v b#>6© 

&«f»«£§tfWS«^&$lif»$g«3ia51 6. ttffiff 

jrsawi 4©*©Ksi-4tii«4tt*rafli««*a5 
30 17. mmmmm^ 1 6 r^gii § nro s«i ftstc 

©»SA©Wffl«*»«A1««©#«ll. C^EHft 
4'4tf ft 5 fc&©M#SB2 1 . M£ffi2 1 tcfcOTfflA 

±W<DmW£ft ft^$fJfPg[52 2 ft4**>6»«ESns. 
[0 034] 134 B, ^Brt©^A©tiSfffg*'filg 

40 -fe>*cK:a»-r4«ai©»tii6^-5-7P-^+-h-c 

[0035] H4 t#JHUr. SffcftSBaiF , 3©«SA*s 

tf x * 4 . ©if icfm$m ©«n a % * v h 

a#ifif*s«-rs cs 1 ) . 
7-s 1 Kxmtammmmsti&t* mmmz* » h *7 
-i'^LTttfg-fe>^c©^gi52 ltcr^-fex-rs 

(S2) . ttT\ ?iJffl#*Sf»«-fe>$C^T^-bXf 
&«S«. *fcKit*fcSEJgS©«SAt?fc. TT?{C* 

7 b7-*KSa»s*iri>4tt»©«»A lrfeii*. 
so *fcam«ffi4^fcfto*ia^©«sA 2 zmkt&m 
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#K*»t»rtt. fete*? hy-^cc^snri^ft 

[0 03 6] JRftflS2 1 KT¥W#DlMKtf&&ti* 

t, twg-fe > $ c nmmmiwm 2 0 tc t wggjf 

«©IHE«rtf 4 5 (S3). 

[003 7] Xf^^S3-Ct»$B-fe>^C3&S*iJffi*t«« 

&8CJgrt ©« A ©M§m?& bftSt t, > 0 
[ 0 0 3 8 ] „ ys 3t?«#-fe>*Ctf*]fli*flm 
©ISiiEKI&rfrf Si, Iffg-iz > £ C Bfrfc%SSgrt©& 
HA ©Sii^P^ S ( S 4 ) . Xf - v zf S 4 rf^s 

SA ? h "7 - * (cffiR § tir t,>4 *>©#> i* 5 
HW* (S5) . 
[0 0 3 9] %y b1-i>icmffi2tlX\,>t£\,>®& (S 
5-Cno) B. Wffl^tt, 3BSES*Ss3*iTl>4*Bl*iO 
«BA1*>6. fffc&^rt©«SA©»«1l»**A^ 
T4 (S6). ^5^S6"C«StiNiWA*3*ii 

i , a* § toitwmmxmm 2 2 4* t x stm? : ~ 

(S7) . 

[0 04 0] *?F9-4'R:*to3*va>S»& (S5 
f yes) (J, fflftff2 2i;&ffi*<IM8l 2fc#t,T. 
ttfc&*£ft©4MIA©ft8flf «*W»-T -5 J: 5 (c^ 
"T4 (S8) . Xr^'S 8T$ffcfcf3irt©«SA© 

«eMWVl2B. iiffSRl fffc&KKA 
©tig! A ©iHI$U« 2 tc*t b r «gt*S*3Htf § J: 
5 Kft^fcT* ( S 9 ) . Xr^'S9 T«SI»«%ai 

s «t 5 ic&m&vtitmfflma 2 «. »nwti 

fBS»S|53 ©ffigt* tt*J:CM£ttfllffimiS4 fc£ 
S*ra»4«Btt«*, a®BBl*^OrflNB-fe>*C 

ic*i lx mm 4 (s 1 0) . xf-vys 1 oizxmc 
tmm\H<Dm%5Afre>mts3titc®$kmmt, mm > 
zcammwmi zzftbx&mf-zmm&mBi 
nt-nmmmznz. cmck-oxmcn^mHcD 

»SA©2«*sSE7 3ftfcC£R:&4 (S7) . 

n4£, f-^*ffiia»i 5 t,cx\mmmf—7Mw 

[0042]I5it 045C^§n€.7P-9 : - + - h(D 
1 0t, ««rt©tSHA^e.ff$R-fe>^C{C 

©USA ©8£S«1lHKS8tS 3 JtgHS 4«S 

tl«Ko^r^UcET'*^ 0 **jfe©ff^cc*5^r 

B, *!Srt©ttgA*^ U tffe$£31aSK£ OTttW* 
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[0043] H5 *#JB0r. C ©flHSSWft IRSSSP 
rtrtBitt. 88©S£, SS#. IUStg. UJS^^H. SB 

p° n >j x h s-st *>- j; owsfjasnn . a £©« a f*©s 
■sea*©, -sssirtii^tL&ta saw**. 

Btf fiQfjf #g £ o r £ Mlf tit#g## $ ftr t » 
r. BffltfRtt, O : -r-Cfct»$R-fe>3?CicSJS§ti-C 
l>4fe©, x : StMksnri»S*saHtt<!f'CBSf'i-4tll 
10 m, A: ^iJffl^ft$g-fe>^c{Cg|i^L,a^J:5CC^ 

4 c £ *« wffitt l < *-c* 0 . mmmtxt) 

fcj£©«irtt£. «Ht»$S©^*t»fg?rA^l,rte< c 

3HS<tSg^*SJt^K, rgraoTVj r«g© 
tvj 5 tc, fJ^Cifc^o^l-t^wr* 

20 o» > mmmmoim t l x^m l x is < c t *> pjibk 

44. *fc. «ffl#B. tt«-fe>f C©JS^fS82 ICC 7 

^^xtr. ttfR-fe > $ c xmm ztix^ z>w&mm<D 

©5%, *Ktt£"CBHfr4tlMR©*!fi«. t»#R-fe>fC 
K:1«l*««f4e«:il«3ti*J:5fcttori»&. ft. 
te, CC-C©#^n (ntti«8ft) B. ffi??$nr^4 
«g«Blt©ST?*4. 

[0 044] ia6»H2iC^$^4 > «lirt©^ilSA© 

30 l/fc@T'*4. 

[ 0 0 4 5 ] a 6 L-"C, (MR^btt«mnit4 «c 
». iKi'7'f7> h B^^O^/cl >«£§©fitfB1ff £' 
Tt^t. *6*>C«e>«BKfflii*tiri,»4K*-C« 

y7Aa£**$S6ti-c*r, »*>6«s«:fiiitfe: i*s 

a««*s*ais*it:i»4. #stf^©i«a^K«, as 
&£*«cfijisnri,j4^rfe< -cfc, ^gp^6Me>^ 
©^SKi^-csBcniffia^aTiorfeAi*. m 

40 «. »jO*©»©BBM©0ttft*'»h-rSf»^K:, jft 
S©F«9lSP©-fe>lJ-fe<!:{Cj; orffCHH©!!!^*'? > 
hT4)5:£©^©ft4{c, FffiVt) J vftMOMmcD® 

h^4^r*^r&«fci»„ 

[0046] «^ttf f KSagp 4KB, r U KScSia 
Bh-*JH«BI. 6 ch©!IBglBS§, ?- + >*A-SSIl 

». ^utttSftmsiwtwoFFieiai. t«gsmsfc 

=7 4 T> h BASfK L-fct, iftlgft £'*s, 0 6 ICtt, § n 4 

50 »&*isaia*va»4. BH»c|fe©»»coi»rfc. * 
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matin 2 nfcBKflws > r . sbf 3 

{ bflW B©* *fiH8-fe > * c icmm & i ^ fc & ■» n » 

£ 5 *»& £©K*r11l«*A#i$iI& £'£fflt ^r^g 

rt»«-fe>fCKflHii©»«?w&t>tiS. io 
[0 047] cct?, H6 (c^$nfc#ffifft»«(c#sn 

3ftTl>5«#©5*>. nB«B«fiftBSSig|53fcg 
»3*vtl»5flHW. k (k»B48R) ««HBEfbflia 
«»S4fc^3*iTl>afIHB»-C. NSflftUeSgt;* 
n4flMR«©6iH* n + k tctti. 

[0048]^, h 6 •n\m&mw&? 7 jmz i 

[ 0 0 4 9 ] H 5 & J: CflU 6 Ti&Bj L fc^Htff BB. #1 20 

»1 4KlSISnSCiKft*. flIWfCi (S^BC 
i) ©UBflltttt, *ltfcttft©tt8#*&Jiatt. * 

«fctflS8©«J:9R:. ^UtrflSI««S«©«BIMiri 

k. Kfc*^fe6-r. — 3©f»«K-^©@w©#s 

[0 0 5 0] B7*5J:tf8B. flHR-fe^C©* 5 - >* 

[005 1 ]|7(t ^fert ©##&£#»*©# 
^ £ ©*f ibS;£^ L fcHT $> S . *ff$8 C'i(0f-$T 
*,T, f-$BSBI51 4Kl3*Jffl*cri(C— 3©*tJt 

[0 05 2] H7*#JKt,t\ fcfifcUB, «Ifl3©M 40 
t»*Si^tf^©raai©^l;t^LTS 0 Wffl^©« 
SMHRB. H 5 fe «fc im 6 tC^S hfc»<lfcttJ6 l/fcffl 

fifg-fe>£C©^~£ggt§|51 4tC«8l3fra,»51IMI 
£ffc©#-^£7ST&©T'&£„ H8Ko^TBC©tg(C 
«i!*fftt5. 

[0 0 5 3 ] *»tb*tt, fgE=SCi©«£tiHRK: A o 
fc. H5fccfc^S6fc*$ft£M§rfifKtcj£DT. fflflj 50 



fctiMR8:-3(,»TB. ^it^Bfi^ftft^,, ft*. *H 
*©#JiKi«,»Ttt. 1 -5©««tBittfgHz>3?C{C 

■fe>*cfc«istiri>a^ftt»ai**fj:b-rsfe©. 

&l-< BiMK«£fc©«St$B£ 1 o©3#ff «i sfcfit 

[0 054] flWR-fe>* C©^-^S«§|5 

1 4KM3nri>5±fttiWl©^-^;i'*m>ri2l=6 

5*r. c©^fttnffii©^-^i/B. s*jraaf©««** 

*\ ttH8©rtS&£-C^a3ft-CS«3nTl>4. 
[0 0 5 5] H8*#fR0r. ^*iffg©f—^;Uc 
B. (No) i*©S^K*fj£Lfcflia©FWgf 

*J«tC)tM*f1«IKti**s*3EhrL>a. lBWfllf«B. 
W©jefl!CCtet»-CB, O:W0, x:^^, i^§nr 

9fsn*:Wf«©». ^^-*>h©*fl«#*tir©ttjiw»' 

^fcLfc*>&i-©tll«SBRfll«i Lr *»<fct». 

[0 05 6] H9lJ«tyEll 0B. 'W$g-fe>^C(cSS 
$hrt>4. «lS^©«SA*»?>©ffiftSn41f«=feK 
§rf5MS©?*n^Lfc70-? + -ht?*S„ 

[0 05 7] 094#ML-r, *JiB«i©«gA©ffiffll4 
HMI-te>5rCKI8lfT«*-f 5>^?rS^I-rS<fc (S 1 
5) . l?lirt©^A©jifi*iJ»2B > ISSHWftW 

&z>frz*>ti>nmz> (s 1 6) . 

[0058] cc-cs i s-e^immtisitcicmm* 

*>i*5*>%*iJIK-rs«^>. t»IB-fe>$CJ:9H»rtt$R 

«K-i"5^aB. Elf©*Y5>^ife«»fi-5# 
S-C*titff©J:5a*KTfe«fcl>«>©trs. 
[0059]X7">7'S1 6-CMSf?-5t»IB*54aWtiB 

flBR#* S»£B. ^JiW©!!^ A©aftM« 2 B. 
<Dfr*mtH-?Z (S 1 7) . Xf-WS 1 7{crfflfcB3 

nfc«g**B. fflffgi5i^urttfs-fe>^c(ciifi 
(s 1 8) . xf^si 8t?«e^©«sA!&» 
^ang3*ifc«s«f«B. f»*g-fe>^c©affgpi ice 
-csHistis, amasi ltcrs^snfctiwiiB, afi 

«§m 2{C-t*lJ»f3txS (S 1 9) . 1 9 

icfcttiflRiB. gmbtcmsmwmm. *<rmm 
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[ o o 6 o i 7-s i Qicxwmztitcmm 
». m^-fmrnmi 1 3 testis < s 2 0 ) . 

ZfyJS 1 9?«K3*ifcrt§J:»K H7fe:^3ft 

*©«Hffffg#f - ^Vffr&SP 1 5 KWffi 3 ft £ ( S 2 
1 ) . Xf-y7"S2 0 -cat 5iifc»ffliSA (DWMi 

urates-^*. 3a-rs=pjffl*©«gflBii*6E»fr* 

£g©##*JailH3*lS. 3 6SC 08K^3ftfc. fit 
$EHz > * C <D:r~ $ g«gp 1 4 ic 8313 tit I- >££ttfit 

ft««©»#*iiiuj 3 ft &„ ±ie©^tH 3 ft fc^wt^ 

-CMSr3ft£ (S2 2) . ^*««©f— 7Jl/©tffg© 
rtgOMSfilllBffc, ^ftfc^JD3ftrc^Mlfft*$S^ 
BW 3 ft £ . * t v V S 2 2 K r gftOftSOESfflf « 

[0 06 1 ]Xf^7 , S22 Kr«gflM8©BSf**»7 

3ft£ (S23) . 

[0 0 6 2 ] MliT^l 0&#MOT. m9<D*T>7 20 
S2 3Kfetvtx-*^Mil 4Kggf3ftfci!§f3ft 

Sft^WttaCC^Mttft^^iJifTS^ CCT©«t 
B, S?llft©*i3§AKM>TH5fciC^6{C^3ft/t 

•e©^n%ffi'>rfto«s©'if$8^jKni3ftfc 

* v ©W*f**«-f5 (S24) . 
[0063]^f^7 , S24KTEI7 ftfcftJtii 

tc^M^feuJi^tt^ t-j7's3o cc-rrt?,, 

[0 0 64] ^^»^"S.2 4K-CH7KS%Sn*#ttS 30 
«M#*a»£tt, *1*BK3ftfcflB(l©«B«fa-C 
iI?J[]3ftfc#-Sf£. H7(c^3ftS>*tt«<CijpJffl#©« 

smaKaarrs < s 2 5 > . * f- » 2 5 ktmb 

#©*Sf»#jWiill 3 ft 5 1 . ^©ilftl3 ft/c#^t*f 
08 Kw3ttfc£fttll«©*fC*Sfr£ 
5*>«K-r4 (S2 6) . 

[0 06 5] ^ftHmotffciUDSnfctlMliJ&siSW^ 

b. ^«f«{c*sa^-ra##*H7(c^-f*nt«K: 

itU^S (S27). Xf^'S27 Kr^ftt»*©S 

Jfc^iCiSOn 3 ft i> t X f v V S 3 0 let 40 

[ 0 0 6 6 ] Xf v P'S 2 6 CctEI 8 K^T^Wf $g© 
■WcilJjn 3 ftfcff#R#i#£ ftr l > Sri >*§£B, *ffc&* 
^H7{c^-rm^©^mf^RCC-3^6ft-5 <S2 
8 ) . Xr'?7"S2 8 T'gr!tftS#*50 7 CC^T*fJ:b^ 

©^<t» fscc-o v h ft s i . h 8 {c^-r^ftfua^ - •/ 
;wc . mttim^tmnicm-? zffiwmg&ffln 3 

ti§ (S29)„ Xf?7'S24, S2 7to<fc£>'S2 9 

nwwsssfts ( s 3 0 > „ xf s ?'s 3 ot?©B» 50 
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mat. xmnmnvi*. m8(D±mm<Dw.mom 

[0 0 6 7 ] ±IB©«aitCj:or. W3©tt£Ati. 
«BH#©flHIK>e« 3 ft fcf||« ft £«f» > * C K 

Hfr^Tfc starts,, 

[0 0 6 8 ] #K£^7>FB#>6fffB^>£Cteffi 
**J*r>fc*|£©. «#g©H^att73^fcoi,^^-f 

[0 0 6 9 ] 01 IB. *7-/7>hB#>6t*«-fe>* 
Cfcft)RA5&ofci§£©. flttt®iD&ie$<D^©ftti 

[0 0 7 0 ] HI l*#JBt/t\ ?z>JT> FBB. & 

> t- » - * & £©iift*flB*J#-3 fc*gr* -7 h 

-f*^LrtlHR-fe>*C©a#»l lfc<fci>'M£SI$2 

1 o r mmm zotcrztzrz is 

3 5 ) „ Xfy7'S3 5 r*iW*t»IB©ilgP 2 0 KT f 
■feX-T-Si. ^7-Yr>bB«Ti'-feXtC^Sfe I Dfc 
<tDf^7-F*A*L. ^aE^**ff&^ (S3 
6) . BBE**7-i-Si. ^"5-l'T>hB«ttfR^a5 

1 7 icrA^bft^mmc^r^m-r^ (S3 7) . 

CCt, r - $ 1 4 ©£f*t»$R#iH 8 ic^K 3 ft 5 

Xf'?7'S3 7 (CO;D^L/'£:IS*©Wil ; S:*iJ 
m?6 (S38). 

[0 0 7 1] Xf>;^S 3 8"CR*0fctil«*S|g8K^ 
3nS^{*t»«©*«:*S»^ (S3 8-CW) tt. H0 

gP2 2«. «*Lfc««{ctts-rsi««©rts*atfi-r 

ii^tCjg^TS (S3 9) . Z.7v?S3 9K.Xtbtil 
3ftfcf»tt, fefflttfRlflISP 1 6tcl«3ftS (S4 

o).xr.7-s4o icxmmmm i e kiss 

ftfctf «tt, tf fg^^SR l 7 to J: 2 

0*/M,r*7-l'T>hB{Cji«3ft5 (S4 1) . C 
©4 **Jffl«t»«ffil»2 0 KB. f y -1 7 > h B/55ffl 
EBbfcf-$& £©*H«a#tilJD3 ft 5 C i fc ft S . 

[0072] xf7 -7's 3 8rtd5i?ofct»«*iai>«^ 

B. 7> h B*i*OT*fc*HyrHEiE*tt!H'rS*> 

£5*»**IIR-rS ( S 4 2 ) . H£0&k>t§d ( S 4 2 
tno) B, C©7'0{f7Ai«7T§. taST^li^- 
( S 4 2 1? y e s ) B. W£&'il 5 tc#>®7'u ify A 

tftRflHR«l»l 6tc»ffU (S4 3) . 
ffl§!C®«-r5 (S44)„ CCTO^P^AiW? 

^7> h B*&Htnwi-b> jfctt£*jffl»r*. ttfg-fe 

> * C ©fKffiWf g^JlSU 1 6 icy'u ^7A §«#-r § 77 
SB. **H7-***U rSff. L < ttti&flttgB 
fflg|516tc»L. j^mBWKK (^*y*-F. CD- 
ROM. *sftfa^^^*ai*) tctoAA-i-sa^ ft 
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mmmmm 1 6 k r - * immv9 s t ©t? *h«<t 

[0 07 3]Xf^7"S44K*sW, i>5>Y7>hB 

ifimm^c vu ^ Aft namm^wskt zmmc-o^ 

«gs ©& it ic 2f T £ ft IE V a ^ A % Eifi & tf 6 ti -5. . 

s fc c ix h w. mc c © ~> x f a * mm l x w&x 1 & n 

*rtt,T*DJR«)iTOttlHI'C*9. **. Oft 
& £W y $ JbT^- o ^-f - $ fc <fc crentcSiHf -5 

[ o o 7 4 ] h i 2 *#mlt. 
imm* > f c ©ftffitt fg^iigp 1 6 k«# $ ti s £ 

(S50), MM2 2B16«Sti4m«OSai»««: 

mmz (S5D. ccvnmz&mmmttt. s 

«W*«S=6*T±fWII«»#!a £r- £S8tBB 1 4 ic 

[ 0 0 7 5 ] 0 1 3 ft. **»©j(g»K:*}l,>T f 5 -f T 
^ V #m fc . *f ft§SJp a n © 173 >©£ttflNt»9. # 

f S. 

[0 07 6]S?c, Xf <? 5 1 -CflKf S&®tit« 

£ o r . *©»«f»«©sBa*5vr ^ > * immm 
*©»jik*i>t:b. m 1 3 k^-t * ^ v 

©•5>^1t#£tS, WiSA, B. C533-3©7>^^ 
A (SB) . B (3*) . C <#fi») &«C7 
>f fc>ttT£C££i,>*>o El SRi^tifc^Mc, y 
3 -;l-tf fgft o fct§-£B, ^©SfS^j^Tl,^ 
Afc -T <* KfS f g U ft tfft B ft f> % 1 5 J; *) ft §*;§. ft 
##|g£ft£ft£*©3Idrc. ^7-fT>hB©^|tJ{CJ; 
OA (SB) ©^^fbtJW&bhTl^. SfcC© 
7>?foiJK-3l,iTB, m > $ C -CffiSK* Kt 

>*C*s»ttDTI,>4^-yKJ: < T^-teX LT(,>£A 
±{410 OAKiftLfct*. ft££l^f»$g^--^^Sc4 

i^cit, * 7-rr>fB©#M-r-sffjM#(c^LT 

IMRtattrS C £ ftswtgicft *. ^ » #<D£fflffl8 
-Sfft£tt. &£frDi&1ifg&*^l 7Tp^rfc< t£ 
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ha. ^mtfgs-^©^*^^ y«cjan**«tfTj:i». 

[007 7]Xf 7 7'S51 fCt$WS|52 2 A^SWft 

4. xf^7's5 i{cr§«ftfB^flBf-r?,i. 

2 2 ttfiJffl^t»$gtSSP2 o r«3 nn>4. SST 

io zmm^omm^ yf7—zf)iommmm ( s 5 

2) . 

[0 0 7 8] H14B. mm^>i>y—y')Hmbtc 
20 m lfcJ:y £ 'M#a52 l*^Lr. fiJM*tt$SftSSP2 

0 ic<gm § nri * m% ? > ^ ^© c n 6 ©t* 

feUttt. HI 4{C^-TJ: i 5(c6 7>i'fc^S 0 F 
©«^, HMR-fe>jrC«, *W#*»^«±tf 

*J«,»T«. *iJffl^ffffg©«l§©ifAttfE (StA^^B) 
•*R->fc«36> 0 ©fiJffl^CC^MWtffgB^Bftl^ . 

» o x mmwm zzm 6 ft t\ mmc * x mzmiw 
rzifizsfr&wmz 2 &%m<micwKLx\.>&. 
[0079] zri>ys5 2icxmm&mm$i 8 

«, ^W*-7>i'r-7 , ;U©tffg^fei(i:5'7-YT> h 
B*»6©if«*»tt-rs*£5*»«Wf-r4 (S5 3) . 
CCT©*iJKiB, X-f ^7'S5 UCXPvJTZshB 

mmmtitmim v tc^mm^tcm lx , *aymm 

^©t*$6^B£ LX^ZftWftlTZZtXhZ. 
[0 0 8 0] Xt- yVSb 3X?UT> VBiPhom 

jHetl5(S54)„ COiSKtt|13KSSh^ 

5 3 xm^zmmhtrnmritcmm^b l < mm 
«©ms©^ffi5fc© y ^ h x& s . 

[0 08 1 ] Xf^S5 3t, 3©W«f!lKSP 1 8 K 

■r-if^aai 9«C-HffiJ«:MI3ftS (S55) . X 
r-^S5 ST'jgffx-^Sagl! 1 9 tc-B$WicSa§ 

50 tiitim&vxvisj:zm$mmz> mmtmmm^i 
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1 2KT&fg»fK:*fOrSffi3ftS (S56). cc 

Ofc * 4 5 > :7ft £K J: -> rf# ffift(E)ai| ©flSfr^tf 
ft5Ci£t,^o 

[0082] ^r-^S5 6 -C«jpJffl#OttS{c3Sfi 3 
ftfcJ8£1*«B. StM^aSAOasaUKJ^rS 
ftSftS (S5 7) . Xf-^S 5 7rSfI3^fcH« 
WS8B. afi$iJffl)gP2(C'rf»$B^'7-a ; 9*5'A^fl»fS 10 
ft£ (S5 8) . 

[0083]Xf^S58 -C £fl § ftfcfc#1*«#fll 

«©»#». z®mmmwm%t8icwm2h <ss 
tr-*&f) rw^ft, ?<Dffimmm%icmmh 

[ 0 0 8 4 ] X f vzf S 5 8 T^Hi 3 ft fc JB«1*«# 
O Mff SJilgB 2 B^©r - ^ 
7A3£iiiEHS|55Jc«ffrf£ (S6 1) . 

m.m5tcmm$tiit7v#7w. mtsti-c* m 20 

6 {C^S ftfcSUS*3©19B A©«ttgE^tttaS8l»4 © 
Jia#^H3ft£C£4<:ft£ (S62) . 
[0 0 8 5 ] fiLkfc*5-f7>hB*«. ff$g-te>*C£ 

act. w«fe>*cKt»«*ttftor<,»*««iw© 

»g A K*f b Tfrft 5 t*$K^ »a(*«f £©i« 4 trft o 

* 9 a r > h b ft ftcww^c^-r smuaHM^riS 

©«93*trft5. *©«^{CB. ifcETF©— o©»# 
##£kft£. 

[ 0 0 8 6 ] m 1 ©»£«fflfl$f asNSfrOflHRfcA* 30 

bta im&r'$> *) , mm%®mmnmim^ > * c k 
*tbr£s»£-c*s. 

[0 0 8 7] *2©»£B. SSert©«SA©St«!lS7 

^6*©j*»ft £*«K br , SttWccHftt-fe > £ c 
k» or t»«?:g5j<-r stg^r * 

[0 08 8 ] H 1 5 B, mi (Dm&fctotfZm&Z^t 
7a-ft-hT45. HI 5*#JKbT\ $£A©ft 

ba©*jjb#b. Wbfromm^mmic ^©«g 

rf#$g-(2>3rCK:7i>-feX-f£ (S6 5) . 40 
[0 0 8 9 ] ^&^©«SA©*Jffl#*lXf - 9 -7'S 8 5 

2 0 Set I D*J<fcOV^7- Ffti*©HH*iff ftfcftS 
(S66) . 

[0 09 0}^f^S6B riMEK^TftSC©:/ 
a^5AB»t5„ Xf 5 7'S 6 Br«Ba*ftL,fc 

■fe>*cfc»flws (S6 7) . ccr©ffiffi-r-st»$g 

BB1 6K5tj-fWR-C*0. SSS=&*T9>^flHI. 
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OiU *-7-KibTWfcc©£tt (00£&) . 

tr-f*. s-VHS©tf$R£. 7>^tffgior5>^ 

A (SS) ©t#S4tf*6-fe>*C{CJi«-rs o 
[0 09 1 ] *?*7S6 7t?«#-fe>*Cica&Sft 
fc±IE©^gtff$gB, <Hffll»2 2 tcrH 1 4 tC^-T^iJffl 
#f-^KilJp*jJ:OT8lf3ft4 (S6 8) . ftiJW 
2 2 B. Hffi#f|IN8«B5B2 0 fC ! SH3ftrt^fW^- 

^HciBflHsiCJtEffSftfcflmtcJ: ot, 
7> F Bjfc&ffitt3ftfctt«©*A>6*Jffi:f KS#3ft 

fct»«**ijffl#{catt-rs (S6 9) . *©»«*js 

B. 01 2©7B-?t- hiC^Sftt^S. #Hffi© 
JBMiCfonrB. fOT*BOO^ttM©S - VH Sfflhf 
fttDffi^Ltl^©?, Mfc©£:7^7>FB 
«t0ffitt3ftrt,»S33E?S&fll*©**»6. tts-rs 
t*r*©jA#ft *fc*W»tt. J£l_h*cj:D» 

[0 09 2] ±jfi©<t5K. S?SF»9©«A ©->*•- ex 

Afcam-rseitcto. fiaracsustttaset© 

*-txB:ftiA-rs£>fi3&ift<ftS. flHR«>» 

c B-e©w«* ts?* x (c*wr s c t r# ' a 6 

K, tMR*:/*C«*©flAfMR**547>hBtt£' 
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Japanese Unexamined Patent Application Publication No. 
2002-189647 

SPECIFICATION <EXCERPT> 

[0046] The apparatus-alteration information accumulating unit 4 
accumulates information that the client B wishes to check with 
respect to the television broadcast receiver, such as total time of 
television broadcasts viewed, a view record of 6ch, the number of 
times of channel change, time of turning off the power of the 
television broadcast receiver, power consumption, information on an 
occurrence of failure, and the like, such that the information is 
accumulated in units of stored information which have been checked 
and stored in stored information content files shown in FIG. 6. 
Information that the client B wishes to check with respect to other 
apparatuses are similarly accumulated in the respective 
apparatuses. The information on each apparatus is accumulated in 
units of stored information as the information content files shown in 
FIG. 6, and only updated apparatus-alteration information is 
provided to an information center C according to the update 
information added to the information in units of stored information. 
Moreover, the update information indicating whether or not a user 
wishes to provide information to the information center C and the 
like can be changed through an input apparatus as described in FIG. 
5. In other words, the information is provided to the information 
center C according to the intention of the user. 

[0098] FIG. 17 is a flowchart showing the processing in the second 
case, that is, in case of abnormality and the like. 
[0099] The domestic apparatus A usually performs measuring of 
measured details in the apparatus-alteration information 
accumulating unit 4 according to instructions from the control unit 6. 
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As shown in FIG. 17, the measurement result in the measuring unit 
7 is examined in the control unit 6 (S71). 

[0100] When the measurement result is determined to be normal in 
Step 71, the stored information content file as shown in FIG. 6 is 
created in the apparatus-alteration information accumulating unit 4 
(S72). Hereafter, normal operations are performed and programs 
in case of abnormalities and the like end. 

[0101] When the control unit 6 determines in Step S71 that there is 
an abnormality, an urgency transmission file is created (S73). 
[0102] FIG. 18 shows the urgency transmission file. FIG. 18 shows 
the result of the check on a certain apparatus in the present 
embodiment. As shown in FIG. 18, the urgency transmission file 
includes the rank to indicate the degree of urgency, the model 
number of a product, other required information for each apparatus, 
and the stored information content file shown in FIG. 6. 
[0103] A communication control unit 2 determines whether or not 
the created urgent transmission file is to be immediately 
transmitted based on the urgency rank (S74), and when it is 
determined to do so, the file is immediately transmitted to the 
information center C (S75). 

[0104] When it is determined that the file is not immediately 
transmitted based on the urgency rank in Step S74 and the 
transmission of the file is suspended, the information is transmitted 
to the user and the instruction from the user is followed (S76). 
[0105] As for the urgent transmission file transmitted to the 
information center C in Step S75, the urgency is determined by a 
communication control unit 12 in the information center C. The 
information center C transmits the urgency transmission file to the 
manufacturer (client B) of the apparatus via a control unit 22, the 
communication control unit 12, and a communication unit 11 (S77). 
[0106] When receiving the urgency transmission file in Step S77, 
the client B provides the user with a proper measure via the 
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information center C (S78). Although means to provide the user 
with the proper measure in Step S78 is not described here, possible 
measures to be taken include: to advise the user to perform an 
inspection; to stop the apparatus via the information center C and 
inform the user of the situation when there is a danger; and to 
provide a program for correcting abnormal portion. 
[0107] With the mechanism as above, it is also possible to check and 
correct malfunctions of the apparatus through a network. When 
the apparatus provides information on a state of urgency, it is also 
possible to provide the client B with the information. Moreover, 
when the client B provides information such as recall information to 
the information center C, reporting of the information to the user of 
the apparatus is ensured. Further, since the information center C 
can receive information indicating that the user wishes to purchase 
a new apparatus because of a failure of the apparatus and the like, 
the client B can provide the user with an advertisement meeting the 
need of the user. 

DRAWINGS 

FIG. 6 
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a: Stored information 
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b: Update information 

c: Stored information content file 

d: Total time of television broadcasts viewed 

e: View record of 6ch 

f: The number of times of channel change 

g: Time of turning off power of TV 

h: Power consumption 

i: Information on occurrence of failure 



FIG. 17 




A: Normal 
B: Urgent 
C: Standby 
D: Transmission 

S71: Examine measurement information 
S72: Create stored information content file 
S73: Create urgency transmission file 
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S74: Immediately transmit? 

S75: Transmission to information center 

S76: Follow instruction of user 

S77: Send information from information center to client 
S78: Client provides proper measure to user 



